Republic of the Philippines

Department of Education
NEGROS ISLAND REGION
DIVISION OF SAGAY CITY

MAY 3 0 2025

DIVISION MEMORANDUM
No. 330 s. 2025

REITERATION OF REGIONAL MEMORANDUM NO. 386, s. 2025 TITLED,
STANDARDIZED PROTOCOLS FOR HANDLING BULLYING AND
CHILD ABUSE CASES

To:  Asst. Schools Division Superintendent
Chief Education Supervisors — CID and SGOD
Public Schools District Supervisors
Public and Private Elementary & Secondary School Heads
All Others Concerned

1. Attached is the Regional Memorandum No. 386, s. 2025, dated April 24, 2025, titled,
Standardized Protocols for Handling Bullying and Child Abuse Cases together with the
flowcharts in handling bullying and child abuse cases.

2. In line with the Department of Education’s commitment to ensure a safe and child-
friendly learning environment, the protocols for handling bullying and child-abuse cases within
the Region are hereby established.

8. Immediate dissemination and compliance of this Memorandum is desired.
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Republic of the Philippines

Pepartment of Education
REGION VI - WESTERN VISAYAS

APR 2 4 205

REGIONAL MEMORANDUM
No. 986 502025

STANDARDIZED PROTOCOLS FOR HANDLING BULLYING
AND CHILD ABUSE CASES

TO: Schools Division Superintendents
All others concerned

1 In line with the Department of Education's commitment to ensure a safe
and child-friendly learning environment, the protocols for handling bullying and
child abuse cases within the Region are hereby established.

2. The protocols aim to:

a) standardize reporting, referral, and response system for child abuse
cases within the Regional and Division Offices;

b) strengthen the roles of the Child Protection Committees (CPCs)
within the Region;

c) ensure timely intervention, protection, and support for child abuse
victims in coordination with DSWD, PNP-WCPD, LGUs, and other
concerned agencies.

3. Attached are the flowcharts for handling bullying and child abuse cases.

4, Immediate dissemination of this Memorandum is desired.

RAMIR B. UYTICO EdD, CESO III
Regional Director

o*
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Encl: As stated
References: DO No. 55, s. 2013 (Implementing Rules and Regulations (IRR) of
Republic Act No. 10627)
DO No. 40, s. 2012 (DepEd Child Protection Policy)
DO No. 18, s. 2025 (DepEd Guidelines and Procedures on the
Management of Children-at-Risk (CAR) and Children in
Conflict with the Law (CICL)
To be indicated in the Perpetual Index
under the following subjects:

CHILD PROTECTION POLICY
PROTOCOLS
STANDARDS

JVP/Memorandum
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Enclosure to Regional Memorandum No. s. 2025

Flowchart No. 1

BULLYING

Prepare Incident Report and | Avictm/oystande/school personnelfny prson vho
winess or has personal knowledge shall report

Intake Sheet for purposes of bullying or retaliation inident to the:

. a. teacher
Initial documentation, preferably b patercmvibat e
GAL BASES: written c. designated person to handle bullying case
B Assessment (ke shee)

. Immediate stopping of bullying or retaliation

. Separating the students/pupils involved

. Removing the victim, or the bully from the site
Ensuring victim's safety needs, medical

Immediate
Intervention

The school head or the o
designated school personnel Communication

RA 7610 (Special Protection shall inform the parents or with parents

T

of Children Against Abuse, the guardian of the victim attention if necessary
Exploitation, and and the bully about the 5. Initial Counselling of the bully by the guidance
Discrimination Act], incident. counselor or designated personel
Cor.farenca Wlth L. Interview the victim, bully and witnesses.
Child Protection | 3, colect evidence.
Committee (CPC' 3. Parentsfguardian are informed and maybe
\K asked 10 attend the meatings
If confirmed, apply disciplinary Disuplinary / Counseling, peer support, and
measures to the offender|  Measures and Int ion Pl protection mechanisms for children
based on schoofs code of Counseiling ' = ntervention Plan involved in bullying including
conduct/DepEd issuances. witnesses/bystander
Rehabilitation and
Referral to External Counselling
Authorities (i
necessa Monitorine and 1. Ensure continuous support for the victim.
ry) 8 2. Moniter behavioral changes in the bully,
FB"OW'UP 3. Provide further intervention programs

If serious harm s involved, refer to:

+ LSWDO, PNP-WCPD, BCPC
o Other child protection agencies. Documentation
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Flowchart No. 2

CHILDREN-AT-RISK(CAR)

+ Teacher, Guidance Counselor, or any school personnel identifies a child
who may be at risk.

dentification & Initial
Assessment + Common indicators include frequent absences, behavioral issues, signs

Fepfd.&tder No. 55, 5. 2013 - Guidelines on 2 of st nagict it
pi—
Documentation and + The teacher or school personnel records details about the child's situation,
¥
Reportmg + Immediate concerns (¢.g, abuse, exploitation) must be raported within 48 hours to
the Child Protection Committee {CPC).

* Confidentiality of records must be maintained.

+ The CPC convenes to discuss and evaluate the case.
i the situation requires external intervention, the

Referral to the

+ The CPC prepares necessary documents (e.g., Child's Profile, case s referred to:

Intake Sheet i i

ntake Sheet) Child Protection o Vloki s g i
ifimmediate intervention s needed, the school head or (PCmay | Committee (CPC) {1swpo)
contact the parents/guardians

+ Department of Social Welfare and Development
(pswo),

Parent-Guardian | o peneipardnto | peferral to Local

discuss the child's condition. + Barangay Council for the Protection of Children
Conference If the parents/guardians are Authorities & Social (BCPC) {if welfare intervention is needed)
uncooperative or are the source of risk,
the case isescalated Welfare Services + Coordination with Juverile Justice Welfare Coundil
W + Philippine National Police - Women and Children
Protection Desk (PNP-WCPD) (it legal action is
needed)

The School Head or CPC submits a report to:
o Schools Divison Offce {300) Reporting to DepEd

o Regional Office {for tracking and Higher Offices
intervenition programs).

Monitoring and
Follow-up
Interventions

+The CPC and school personnel continuously monitor the
child's progress.

sntervention programs such as counseling, peer support,
o referral to child-friendly services are provided.

DQ%JED
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Flowchart No. 3

v Ifastudent is involved in a legal offense, the case must be reported to
the School Head or Child Protection Committee (CPC).

CHILDREN-In-CONFLICT
with-the LAW (CICL)

Identification & Initial

v Ifthe childis arrested or taken into custody, school authorities must

. immediate ts)| L
L Reporting oy sl
‘ * The school must ensure the child's rights are protected during the
process.
bt = * The school coordinates with local authorities such as:
Coordination with Barangay Counclfo the Protection o Cidren (8CPC) AT
" Local Social Welfare and Development Offce [LSWDO) FRSEEt
Authorities & Case Philippine Ntionsl Plie - Women and Chdren Protecton Desk PNP-WCPD)  [HSUOSMARNGSRSSY
Assessment * The LSWDO conducts an assessment to determing if the child acted with

discernment (understands right from wrong and the consequence of a wrongful act.

S oy
I the offense is minor and the chid acted withot Implementation
. e offense is mincr and the chi
discemment, a Diversion Program may be applied Of Diveﬁion = Referral to Local If the case involves serlous offenses or requires legal action, itis
instead of legal proceedings. ngram Auth orities and referred to:
*  Schools work with the BCPC and LSWDO to provide . * Family Court (for formal legal proceedings)
oy commnonity seno; e e anlng e poet (}f Appllcable) SOCI?I weifare ¢ Bahay Pag-asa (Youth Cara Facility) for temporary shelter
gt \ /| Services

* DSWO or LSWDO for rehabilitation programs
N = *  Coordination with Juvenile Justice Welfare Council
If the child is below 15 years old, they are not criminally
Once released, the school facilitates the reintegration of the child lablebut mustundergo. diverson :

through; Ifthe chd is 15-18 yaars ol civersion may aply f the
2 offense is not serious, Otherwise, juvenile court
* Alternative Learning System (ALS) for continuing education Monitor ing and pruml may be necessary.
* Counseling and mentorship programs Fo]]ow.Up +Schools, in partnership with CPC, social
) - workers, and LGUs, monitor the child's behavior,
Collboration with parents and puariansto enureproper Interventions well-being, and academic progress.

support
+Additional interventions (e.g., life skills training,

peer support, and psychological services) are
provided.
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Flowchart No. 4

CHILD ABUSE
COMMITTED IN SCHOOL

The School Head/CPC must document the case and report it
within 48 hours to the following agencies:

Reporting |-

* Department of Sacial Welfare and Development (DSWD)

Any school personnel, student, or concerned individual must
report the abuse immediately to the School Head or the
Child Protection Committee (CPC).

If a teacher or school staff is the alleged perpetrator, the
report must be forwarded to the Schools Division Office

{sDO).

* Philippina National Police (PNP) - Women and Children Protecti
Desk (WCPD)
* Local Government Unit {LGU) - Barangay Council for the Documentation School head / CPC Responsibilities:
Protection of Children (BCPC) and Referral o )
* DOJ - Special Committee for the Protection of Children +  Assess If the child is in immediate danger. If yes,
they must be referred to DSWD or child
- { I 't' I protection centers and PNP-WCPD.
If the case invol v nitia
. * Provide first aid counselling, or protective
serious abuse: d
Report to DSWD, PNP- Administrative Assessment Cumv if needed.
Referral and WCPD, Barangay
Coordination ;o:‘::,?:;"ml dren If the case is against a teaching personnel - file with the
(BCPC), and DO Investigation Regional Ofﬁ:_e [Legal Unit) o
Criminal Secure medical, and If the case is against a non-teaching personnel - file with
psychological, and Schools Division Office
Jegal assistance for the Disciplinary If there is a substantial evid the case is elevated to

DepEd Legal Office, which investigates and impose
disciplinary suchas lon, di lorr
revocation of teachers license

B If evidence proves abuse occurred = Legal and disciplinary actions
2 If lack of sufficient evidence -» Case dismissed or referred for

The Learners’ Rights and Protection Committee further monitoring by the guidance counsellor
together with other agencies share this

H responsibilities:
for the Chlld 1. Rehabilitation and Protection M 2. Rel lon Plan:
Counseling and therapy for the child Ensure the child is safely reintegrated into school and community.
Placement in temporary protactive custody (if Monitor the child’s well-being and progress.
necessary Continuous education and alternative

learning support

child

Action

Deptd Order No. 55, 5. 2013 - Guidelines

ing bullying

Intervention
and Support

Children

a Address: Duran Street, lloilo City, 5000 i
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Flowchart No. 5

CHILD ABUSE COMMITTED
BY A FAMILY MEMBER

+ Any teacher/school personnel, student, or concerned
individual must report the abuse immediately to:

- School Head or the Child Protection Committee (CPC)

The School Head/CPC must document the case and report it - Barangay Council for Protection of Children (BCPC)

within 48 hours (incident Report) to the following agencies: Reportlng - DSWD

* Department of Social Welfare and Development (DSWD)
+ Philippine National Police (PNP) - Women and Children Protection

Desk (WCPD) ;
+ Local Government Unit (LGU) - Barangay Council for the Documen/ation ?";“’.’““‘ ;he .‘:P"“' G

Protection of Children (BCPC) and Referral ubmit an Incident Report within
* DOJ - Special Committee for the Protection of Children hours.

10 - Ifthe case involves serious abuse:
Initial

Report to DSWD, PNP-WCPD, Barangay
Countil for the Protection of Children

Assessment (BCPC), 2nd DO). Seek a Protection Order if
needed

and PfOtECtiOI‘l - Secure medical, psychological, and legal

assistance for the child

Y [y
Criminal

If the abuse is severe or involves criminal

Refe rral and offenses, the CPC must work with PNP-
o :f;”;”“:"‘;"m‘;:’“j"’ D_H:‘?'”P“"L o + DSWD Social Workers - Assess the childs safety
egal a s 10 assist In case hai
coordlnatlon filing and legal proceedings. and well-being. . "
+ PNP-WCPD / NBI - Investigates the abuse claims.
+ Barangay / LGU - Provides local support and
intervention.

- Note! If the case involves Intewention

serious abuse committed by Rehahilitation and Protection Measures: Dm .

& family member who is a and Counseling and therapy for the child

teacher/school staff follow Placement in temporary protective custody (if necessary) DepEdC}\ Protection Policy mtua 3.2012) - Broader fr
the protocol for Child abuse Reha bilitatio n Continuous education and alternative leaming support ‘ chi e,

committed in school Reintegration Plan:

RA 7610 - tion of Chil inst Abuse, Exploitation, and

Ensure the child is safely reintegrated into school and Di

community. erien and Thelr Chilldren Act of
m Monitor the child’s well-being and progress. )
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Flowchart No. 6

CHILD EXPLOITATION and
HUMAN TRAFFICKING

DepEd Order No. 40, 5. 2012
Deptd Child Protection Policy
DepEd Order No. 18, 5. 2015
Guidelines on Protecting Children In School

from Abuse, Violence,

Exploitation, Diserimination, and Bullying

Republic Act No. 9208 (as amended by RA.
10364)

Anti-TraHficking in Persons Act of 2003

{Expanded by fLA. 10354

Expanded Anti-Trafficking In Pertons Act of

2012)

Rapublic Act No. 7610

Special Protection of Children Against

Abuse, Exploitation,
and Discrimination Act
Republic Act No. 9231

Anti-Child Labor Law of 2003

Republic Act No. 9773

Anti-Child Pomography Act of 2009

Republic Act No. 7877

Antt-Sexual Harassment Act of 1995

Republic Act No. 10173

Cybercrime Prevention Act of 2012

International Legal Fr

United Nations Convention on the Rights

of the Child (UNCRC

JILO Convention No. 182 on the Worst

Forms of Child Labor

Palermo Protocol (UN Protocol to Prevent, Suppress, and
Punish Trafficking in Persons, Especially

Women and Children)

Immediate »  Ifachild is suspected of being trafficked or exploited,
. the school must immediately report the case to DSWD
Action & and PNP-WCPD.
Safety

»  The child should be placed in protective custody (e.g., a

Measures DSWD temporary shelter).

Coordin ati on The school must nn.t conduct its own investigation but fully cooperate with law
enforcement agencies such as:
with

Authorities

DSWD - Child Welfare Units

National Bureau of Investigation (NBI) — Anti-Human Trafficking Division

1 PNP — Women and Children Protection Center (WCPC)

After legal intervention, the child must undergo psycho-social recovery
programs.

Counseling &
Reintegration

Schools must provide alternative learning options for rescued victims to
reintegrate into education.

DepED
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Flowchart No. 7

SEXUAL HARASSMENT

For cases involving teachers, school staff, or students

HH + A formal written complaint must be submitted
as Filing of ¢
perpetrators

to the School Head, CPC, or DepEd Legal Unit.
Complaints

Complaints may also be filed with the
Division Office or Civil Service Commission
(csc).

§

+  The DepEd Legal Unit must
investigate and recommend

proper disciplinary action. 'nvestlgatlon and
O + Ifthe complaintisagainsta | Administrative Action
&ﬁm"x;“?ﬁ“ teacher or school personnel,
Guidelines on Frocecting Chidren in Sehool from Abuse.— the case must be escalated to
Violence, Exploitation, Discrimination, and Bulling
the DepEd Regional Office for ‘
Republic Act No. 5208 [as amended by RA. 10364)

Anti-Trafficking In Persons At of 2003 (Expanded administrative sanctions.
by RA. 10364 -Expanded Anti-Trafficking in Persons Act

of 2012}
Republic Act No. 7610
Special Protection of Children Against Abuse,
Exploitation,
and Discrimination Act
Republic Act No. 9231 R f I
Antl-Child Labor Law ef 2003 e erra
Republic Act No. 9775
Anti-Child Pomogrephy Act of 2009
Republic Act No. 7877
Ant-Sexual Harassment Act of 1995
Republic Act No. 10175
Cybercrime Prevention Act of 2012
Republic Act No. 10627
Anti-Bulbylng Act of 2013 (DepEd Order No. 55, 5. 2013)

¢|f the case falls under the Anti-Sexual
Legal Harassment Act (RA 7877) or Safe Spaces Act
(RA 11313), it must be referred to the
Department of Justice (DOJ) for prosecution.
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