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Republic of the Philippines
Department of Education

Region VI - Western Visayas
SCHOOLS DIVISION OF SAGAY CITY

OCT 20 204

DIVISION MEMORANDUM
No. a7 ,S. 2024

MENTAL HEALTH SUPPORT/HELPLINES FOR DEPED PERSONNEL

To:  Assistant Schools Division Superintendent
Chief Education Supervisors — CID & SGOD
Public Schools District Supervisors
Public Elementary and Secondary School Heads
All Others Concerned

1. This office disseminates DM-OUHROD-2024-2050, titled, “MENTAL HEALTH
SUPPORT/HELPLINES FOR DEPED PERSONNEL”, which aims to provide free and immediate
mental health support to all employees, particularly those facing difficult times or dealing with
personal or work-related challenges.

2. Relative to this, the Schools Division Office and individual schools are encouraged to prominently
display helplines in strategic workplaces and/or provide each employee their own copy. Refer to the
directory that is attached in the memorandum.

3 For questions and clarifications, please contact Irish Theresa E. Ubamos, RN, Division
School Mental Health Coordinator at Tel. No.: 09603681938.

4, Immediate dissemination of this Memorandum is desired.

MARSETTE D. SKBBATHCK; cEso v
Schools Division Superintendent
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FOR : Unders'ecretaries
Assistant Secretaries
Bureau and Service Directors
Regional Directors
Schools Division Superintendents
Public and Private Elementary and Secondary Schools
All Others Concgmed

FROM . WILFREDO l‘JE EABRAL
Regional Di rector
Officer-in-Charge, Office of the Undersecretary for

Human Resource and Organizational Development and
School and Infrastructure Facilities

SUBJECT :/MENTA L HEALTH SUPPORTIHELPLINES FOR DEPED PERSONNEL

DATE . October 07, 2024
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In 2020, the World Health Organization (WHO) reported an increase in depression
and anxiety!. Despite the increasing prevalence of mental health conditions, many
people lack access 1o essential services especially in countries with low or middle-
income levels, where mental health care is often limited or unavailable.

The 2022 Annual Report of the Department of Health (DOH) have indicated that the
prevalence of depression and anxiety disorders in the Philippines is comparable to
global rates’. Substance abuse, particularly alcohol and drug use, is a significant
public health issue in the Philippines. Many Filipinos lack access to adequate mental

health services, especially in rural areas. Additionally, negative attitude and stigma
surrounding mental health prevents people from seeking help.

wWorld Health Organization {2020). Global Health Estimates. Retrieved from hups:/ ,-’\\'\\'\v.\\'hn.iut/’(‘lma;’glnha\-
health-estimates
‘Pepartment of Health {2023). Department of Health Annual Report 2022, Manila, Philippines: Deparunent of Health
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'lhefonawing.;genciesand[or arewmeofDOHapatdxtedmprondins
nationwide mental health and interventions throu their helplines and
otha'mmuniuﬁﬂn
National Center for 247 Mental Health Landline
Mental Health Crisis

1553 waﬁmwidﬁ

landline toll-free)

(For Globe/TM)
Natasha Goulborn 247 toll free Suicide and | Landline:
Foundation (NGF) EknoﬁonalCriaioLine (02) 8804 — 4673

In-Touch Community 24 /7 Crisis Line

Taguig Mental Health 24 /7 Mental Health
Services
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